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CLASSIFICATION: System Software Specialist (SSS) Il

POSITION LOCATION: Health and Human Services Data Center
Information Systems Division
Internet/Web Services Unit
Sacramento, CA 95816
(Please do not submit applications to this address)

Free Parking
SALARY: $5,196.00 - 6,316.00

Duties/Responsibilities:

Under general supervision of the Information Systems Division, Internet/Web Services Unit
Manager within the Infrastructure, the incumbent acts independently or as a team lead to
provide technical support for installing, testing, performance tuning, monitoring and
troubleshooting Internet software products supported within the Internet Services Unit.
Implement updates and security patches for supported Internet software products as needed.
Provides technical Internet related service offering recommendations to the Internet Services
Manager, and provides recommendations for architectural designs of Internet application
hosting requests.

Desirable Qualifications:

¢ Knowledge and experience with Windows server operating system such as w2k and
w2k3.

e Ability to integrate third party Internet software products into a windows environment to
provide a complete system which meets customers’ business requirements.

¢ Knowledge of change control practices and the ability to apply these concepts to
implement changes with minimal adverse impact on customer service.

¢ Ability to integrate Internet software into windows server operating system to achieve
optimum path for product configuration

e Knowledge of customer’s needs and system requirements to effectively represent the
customer’s interest

¢ Knowledge and experience with Microsoft (MS) Internet Information Services 5.0, 6.0
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Knowledge of Internet protocols

Knowledge and experience with encryption technology like Secure Socket Layer
Knowledge and experience with Web Application Server Software like WebSphere 5.0
Knowledge and experience with web applications using w2k and w2k3 platforms and
backend databases such as MS SQL

¢ Knowledge and proficiency in scripting languages such as Perl, Java Script or VB Script

Who May Apply:

e Employees who are at or have lateral transfer eligibility to the System Software
Specialist Il classification. (If applicable, please indicate that your list eligibility for
this classification on your application.)

e Persons who have list eligibility. (If applicable, please indicate that you have list
eligibility for this classification on your application.)

e SROA/Surplus candidates are encouraged to apply. (If applicable, please indicate on
your application that you are an SROA/Surplus candidate and attach a copy of
your SROA/Surplus letter.)

Inquiries regarding this position may be directed to Rorie Oliver (916) 454-8154
Please reference RPA# 05-057 on your application. APPLICATIONS RECEIVED

WITHOUT RPA # 05-057 REFERENCED WILL BE CONSIDERED INCOMPLETE AND WILL
NOT BE ACCEPTED FOR THIS POSITION.

How to Apply:
Submit a State of California application STD 678.

Final Filing Date: October 15, 2004

Submit applications to:

Health and Human Services Data Center
P. O. Box 168025

Attention: RPA # 05-057

Sacramento, CA 95816

AN EQUAL OPPORTUNITY EMPLOYER TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY,
RELIGIOUS OR POLITICAL AFFILIATION, AGE, OR SEXUAL ORIENTATION.



